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Introduction to Twitter
Class Objectives





Creating a Twitter account
Customizing your Twitter profile and settings
Following other users on Twitter
Creating Tweets using hashtags, gifs, pictures, and the 280-character limit.

What is Twitter?
Twitter is a social media site aimed at sharing short updates and messages online. Each post is called a
tweet, and is limited to 280 characters. Twitter is a way to quickly share what’s happening in your life,
connect with people all over the world, and follow individuals and topics of interest to you. Twitter can
be used from a desktop computer, laptop, or mobile device, through either Twitter.com or the Twitter
app. For this class, we will use the Twitter website. The Twitter app for mobile device works largely the
same way as the website.
Twitter terminology
Here are some terms you should know:
Twitter handle: Your Twitter handle is your Twitter username. It is visible to other Twitter users.
Tweet: Each post on Twitter is a tweet.
Hashtag: A hashtag is a keyword or phrase used to describe a topic or a theme. Hashtags are always
immediately preceded by the pound sign (#), use no spaces between words, and become a clickable link
once you tweet them. Clicking on a hashtag will automatically show you other tweets that use the same
hashtag. For example, if you want to create a hashtag for the phrase “I love libraries” you would type
#ilovelibraries.
Retweet: If you like a tweet that someone else has posted, you can share it with your Twitter followers
by retweeting it.
Block: If you do not want a particular Twitter user to see your tweets or send you messages, you can
block them. This means that they cannot see or interact with your tweets, and you cannot see or
interact with theirs.
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Creating a Twitter account
Before you can start tweeting, you’ll need to sign
up for an account. Twitter has added a couple of
options for easy sign up, such as signing up with
your Google or Apple accounts. For this tutorial, we
will be clicking on Sign up with phone or email.

Go to www.twitter.com and click on the sign up
button. You will be asked to enter your name, date
of birth, and either your cell phone number or
email address. Twitter will send a verification code
to your email address or cell phone, depending on
which you provided. You must enter this
verification code in order to proceed further. This is to prevent spammers from automatically creating
hundreds of Twitter accounts in order to send spam messages.

After entering your verification code, you will be prompted to choose a password. Your password
should be a very strong one – do not use common words, or anything easy to guess, like your name,
your pet’s name, the word “password,” etc. It should contain both capital and lowercase letters, and at
least one number and one symbol. Do not share your password with anyone, and remember to change
it frequently.
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The next screen will ask you to “Customize Your Experience.” This means that Twitter can track you
when you visit other websites, as long as those websites have a “Share to Twitter” button. You can turn
this option off by unchecking the button.

Customizing your account
Before you can get to Tweeting, Twitter will ask for a bit more information. First, it will ask if you want to
upload a profile picture. To do this, click on the circular profile icon and choose an image from your
computer. This will be viewable on your profile. You can skip this if you’d like, but adding a profile
picture is a good idea.
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Next, Twitter will ask you to enter a short bio. Keep it short and succinct, and don’t put too much
personal information in it – for example, do not put your full name, your birthdate, or your address.

From your phone, you will see a screen that will ask if you want to upload your contacts to Twitter. This
means that you give access to the contacts in either your email or your phone, so that you can see if
they are on Twitter or not.
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Next, Twitter will prompt you to choose
some interests. This will affect which
tweets Twitters shows you. For
example, choosing the NHL means that
Twitter will adjust its algorithms to
show you tweets from various NHL
teams, whether you follow those teams’
accounts or not. It also affects which
ads, or promoted tweets, Twitter shows
you.

Once you have gone through all these
steps, Twitter will show you some
suggestions of accounts you might
want to follow. These are based on
their algorithm, your location, and the
interests you chose.

If you are interested in any of these
suggested accounts, you can follow
them, and then you’ll see their tweets
in your timeline, and can interact with
them.
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Next, you can choose whether to turn notifications on. If you choose to turn them on, you will get an
email or a text when someone you follow posts a tweet, or when someone likes or retweets something
you tweeted.

If you turn notifications on, you can always turn them off later, and vice versa.
Customizing your Twitter page
Congratulations, you made it through all the setup steps, and now you have your brand-new Twitter
page! It looks very simple right now, but don’t worry – we can change that. There are a variety of ways
that you can customize your Twitter page so it looks the way you’d like.
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Clicking More will take you to a menu where you can change your Twitter handle, privacy settings, even
the color of your Twitter page. Click on Settings and Privacy to view these options.
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The Settings and Privacy menu has many useful options. Under Account, you can change your Twitter
handle, your phone number, your email address, your password, or update your account security
options. Privacy and Safety allows you to protect your tweets, so that only the people who follow you
can see them, and you must approve anyone who request to follow you. You can also remove your
location information, edit who can tag you in photos, adjust who can send you Direct Messages, view
and edit your list of Muted and Blocked accounts, and other options. The Display option allows you to
change the color, background, and font size on your Twitter page. Topics, much like the Interests Twitter
prompted you to choose when you first started, allows you to choose people or subjects that you’re
interested in, so that Twitter can choose which tweets and ads to show you. Moments is a feature that
allows to you group multiple tweets together into a sort of slideshow. Twitter Ads is a feature that
allows to you pay to turn your tweets into ads. This is a feature that many businesses use, along with
Analytics. They are tools to boost your tweets so that many people will see them, for a fee. Finally, Help
Center is where you would look for assistance using Twitter. You can find guidelines on Twitter’s rules,
what to so if your account is hacked, what steps to take if you are being harassed, etc. There’s a ton of
useful information in the Help section, so it’s worth looking at.
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Editing your profile
You can change the parts of your Twitter profile that are visible to other users very easily. Clicking on
Profile on the left of your screen will bring you to a page where you can change your displayed name,
profile picture, cover photo, bio, location, and add or remove a website, if you have one. You can also
edit your birth date, if you’d like.

Tweeting
At this point, you know how to create an account and set up your profile on Twitter. Before you start
tweeting, let’s review some basics on creating Twitter messages or Tweets.




Character Limit: Each tweet is limited to 280 characters.
Hash tags: Remember that a hashtag is a way of categorizing your post so that similar posts can
be found.
URL shorteners: Sharing links to sites or articles is a popular use for Twitter, but you a link can
eat away at the 280-character limit. To work around this, try using a site like bit.ly or TinyURL to
shorten your URL.

To create a tweet, you can start from the box on your homepage or click
on the Tweet button in the menu on the left side of the page.
As you type in the box, the character counter will keep track of how many characters have been
entered. You can also use the buttons at the bottom to add a photo, a poll, or a GIF animation. When
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you are ready to post, click the Tweet button and the post will appear in your timeline and be visible to
the public.

Can you identify the hashtag in this tweet?

Interacting with Tweets
While browsing tweets on from other Twitter users, you can interact with them. First, you can Like a
post by clicking on the heart button
beneath the tweet.
You can also comment on a tweet by clicking on the comment bubble.
You can also share tweets from other users on your Twitter feed. This is called retweeting. This will
share the post with all of your Twitter followers. To retweet a post from another user, click the retweet
button under their post. You have the option of just retweeting the post as it is or adding a comment.
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Comment

Retweet

Like

Starting a Public Conversation on Twitter
You can start a conversation or tweet at someone by mentioning them in a tweet. To do this, click the
Tweet button to open a new composition window. Start your message with the Twitter Handle of the
person you want to tweet at. After entering their Twitter Handle, type your message.

When someone tweets at you, you will receive a notification of the message. You can respond to the
Tweet if desired by clicking on the Reply button. When you click Reply, it will automatically enter the
other user’s Twitter Handle in the message field for you. Type your message and
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Your Twitter feed
By default, Twitter shows you their “Top Tweets” first. This means that, instead of showing you new
Tweets as soon as they are posted, Twitter shows you Tweets that they think are important based on
their algorithms. If you prefer, you can set your Twitter feed to show your Twitter feed in chronological
order, most recent first, instead. Click on the little starburst icon in the upper right of the screen and
choose “See Latest Tweets Instead.” This will temporarily set your Twitter feed to show the most recent
Tweets instead of Top Tweets. If you want to keep seeing recent Tweets first, you will periodically need
to select this setting again.

Muting and Blocking
While we hope every interaction you have on Twitter will be pleasant, sometimes situations arise where
you wish to limit your contact with specific Twitter users. If you want to stop receiving notifications
about a user or a conversation, you can use the Mute function. If you want to completely remove a
specific user from your Twitter feed, you can Block them. Blocking means that user will not be able to
see or respond to your Tweets, and you cannot see or respond to theirs. Click the down arrow to the left
of a person’s Tweet to access this menu:
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Following
Once your account is set up, you can start connecting
with other users on Twitter by following them. You
can follow your friends, celebrities, sports teams,
companies, and more. Who you follow depends on
your interests. When you start to follow other users,
their tweets will appear in the Twitter stream on your
Twitter homepage.
When you first join Twitter, a box like the one shown
may appear on your profile page with suggestions of
who to follow. If any look interesting, simply click the
Follow button and they will be added the list of users
you are following.
You can also search Twitter for users matching your interests. Once you are on their profile page, click
the Follow button on the right side of the page to follow them.
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Private Messaging
There may be occasions where you want to start a conversation with another Twitter user, but also keep
it private. This is what private messaging allows you to do. Private messages can only be sent to users
who follow you. To send a message, click the Messages icon in the toolbar at the left of the page.
Choose who to contact, type your message and click send.
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Additional resources
Staying safe on Twitter:



https://usa.kaspersky.com/resource-center/preemptive-safety/twitter-tips-for-parents-of-teens
https://www.pcmag.com/how-to/12-tips-for-staying-safe-and-secure-on-twitter

Tips and tricks:


https://blog.hootsuite.com/twitter-hacks/
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