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Introduction to eBay 

Objectives 

After completing this class you will be able to: 

 Describe what eBay is 

 Create an account on eBay 

 Search for items on eBay 

 Bid on items on eBay 

 Sell items on eBay 

What is eBay? 

Established in 1995, eBay is an online marketplace where you can buy and sell items. Just about 

anything can be sold or bought on eBay from collector plates to action figures to cars. Items can be sold 

on EBay through an auction-style sale or with a fixed price (called “Buy It Now”). 

 

Creating an EBay Account 

Before you can buy or sell on eBay you will need an account. To register for an account, go to 

www.ebay.com and click on the Register link in the upper left hand corner of the screen.  

 

 

 

 

http://www.ebay.com/
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Enter in your Email address, Password, First Name, Last Name, and phone number, then click Register. 

 

To sell items on EBay you will need to complete an 

additional registration form. To access this form, click the 

Sell link in the upper right hand corner of the website.  

Enter your address and click Continue. This should be the address you will be using as a shipping 

address. 
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Buying on EBay  

When browsing for an item on EBay it’s good to have an understanding of the difference between an 

auction-style sale and a fixed-price sale. In an auction, the seller sets a starting price and buyers bid on 

the item until the auction ends. The item goes to the buyer with the highest bid at the end of the 

auction. In a fixed-price sale or “Buy It Now” sale, the item has a set price and the buyer can purchase it 

without having to wait for an auction to end.  

To search for an item, enter a keyword in the search box. You can narrow your search to a specific 

category, if desired, by choosing one from the drop-down menu next to the Search button. 

 

On the results page, you can further narrow down the search results by using the tools available: 

Auction or Buy It Now: You can choose to view only a particular type of listing or all listings by choosing 

one of the options at the top of the search results. 

 

Sort Results: You can also sort results by choosing an option from 

the drop-down menu to the upper right side of the search results. 

By default this is set to Best Match. 

 

 

 

 

 

View Options: The appearance of the results can be toggled between List View and Gallery View. 
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Filters: You can narrow results by parameters including condition, price, format, item location, and 

shipping options. 
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To view an item, click on it in the search results list. 

 

This will bring up the listing where you can learn more about the item. This list will show images of the 

item, shipping and payment information, time left in the auction and a link to seller information and 

reviews. 
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Scroll down further on the page for a description of the item. The description may include details such 

as the item’s size, condition, or features. Text below the bid field will indicate the minimum bid you can 

enter. 

Bidding on an item 

Once you decide you want to bid on an item you can do this by entering an amount in the bid field and 

clicking Place Bid. Or you can click Place Bid without entering a price. The following window will appear 

where you can choose a bid amount or enter your own. 

 

Remember that when you bid on an item, you are making a commitment to buy the item if you win. 

When the auction ends, if your bid is highest, then you will win the item.  

“Buy It Now” 

As mentioned before, items can also be sold in a fixed-price sale using the Buy It Now option. 

Remember that you can narrow your search results based on the type of sale. This can help narrow your 

results to Buy It Now only sales. After reviewing a listing, if you want to buy an item in a fixed-price sale, 

simply click on the Buy It Now button. 
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This will take you to a checkout page where you can choose a payment method and shipping address. 

 

Selling on EBay 

While browsing and purchasing items on EBay comes without any attached fees, selling an item incurs a 

fee.  You can list up to 50 items per month at no charge. After that, the cost is 30 cents per listing. When 

an item sells, EBay takes a 10% commission from the sales price. 

To list an item on EBay, click the Sell link in the upper right hand corner of the site. 

 

This will lead you to the Sell page where you can begin entering information on your listing. There are a 

few things to keep in mind when setting up a sale listing: 

Photos: You will be prompted to upload photos of your item. Take clear photos of the item to include 

with the listing. 

Title: Make sure to write a good title, including important keywords such as brand names.  

Category: Choose the appropriate category for your listing. You can list an item in more than one 

category for an additional fee. 

Selling Format: Will your item be sold in an auction-style sale or will you use the Buy it Now option? 

Condition: Is your item new or used? 

Price: Choose the starting price for an auction or the final sale price for a fixed-price sale. 
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Duration: How long will the item be up for sale? You can choose from 1, 3, 5, 7, or 10 days for auctions. 

Fixed-prices sales can also be posted for 30 days. 

Shipping: Choose what shipping method(s) you will offer.  

Return Policy: EBay requires each seller to list a return policy. It is ok to list that no returns are accepted. 

Description: Include an accurate description of the item with condition and other aspects such as 

dimensions, brand names, etc. 

Once the sale ends, wait for payment from the buyer and ship the item. If the winner has not gone 

through the checkout process within a few days after the end of the sale, contact the buyer.  

Payment Methods 

Depending on the seller, you may have different options for paying for an item purchased on EBay. 

These include credit or debit card and PayPal. To pay with a credit or debit card on EBay, you will need 

to enter the number and information on the website when prompted. 

PayPal is a service that allows you to make online purchases without providing your credit or debit card 

number each time. You can set up PayPal to work with a bank account or with a credit or debit card. To 

sign up for PayPal, visit www.paypal.com. Click Sign Up to create a new account 

 

A form will load where you can enter your email address and choose a password. Click Next. 

 

 

http://www.paypal.com/
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The next form will ask for your name, address, and phone number. When ready, click Agree and Create 

Account. 

 

The next form will prompt you to link a payment method to PayPal, either a debit/credit card or a bank 

account number. Once this is configured in PayPal, you will only need to provide your PayPal username 

and password to purchase items on EBay. If you choose not to link payment information at this point, 

you can click I’ll do it later.  
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After completing the forms, you will see a confirmation screen. 
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Additional Resources 

 GCFLearnFree EBay Tutorial: http://www.gcflearnfree.org/ebay/ 

 Creative Effective Listings: http://pages.ebay.com/seller-center/listing/create-effective-

listings.html 

http://www.gcflearnfree.org/ebay/
http://pages.ebay.com/seller-center/listing/create-effective-listings.html
http://pages.ebay.com/seller-center/listing/create-effective-listings.html



