
How to Use Live Homework Help
1)	 Go to www.nashualibrary.org
2)	 Click on the box that says “Live Homework Help.”
3)	 Click on “Live Homework Help”	
	 on the left side of the page.
4)	 If you are not using a library computer, enter the last	
	 five digits of your library card number.
5)	 For Spanish, click “En Español.”
6)	 Select your grade level and subject.
7)	 Click “Connect.”

In about a minute, you’ll be connected to a tutor, and 
you can start your session in the Online Classroom.	
	

Live Homework Help
Get free homework help on the Internet by using our 
Live Homework Help tutoring service. Live Homework 
Help connects students from grade 4 through intro-
ductory college level to expert tutors in math, science, 
social studies, and English. Spanish-speaking tutors are 
available in math and science.

Hours:
Sunday through Friday: 4 pm to 11 pm.
Saturday: 2 pm to 9 pm.

Ayuda Poura Tareas en Vivo en Español:
domingo a viernes 4 - 10 de la tarde

How It Works
Using their library card numbers, students log on from 
computers at home and enter the grade level and 
subject they need help in. (When using Live Homework 
Help on library computers, no library card is needed.)

Immediately, they are connected to a tutor in an Online 
Classroom.

Students and tutors communicate through controlled 
chat and an interactive white board in the Online 	
Classroom. They can share educational Web sites 	
and send computer files, such as essays, back and 	
forth for review.

About the Tutors
Tutors are certified teachers, college professors, 	
professional tutors, or graduate school students from 
across the country who have been hired by Tutor.com, 
the provider of Live Homework Help. Tutors with 	
expertise in math (including algebra, geometry, and 
calculus), science (including earth science, biology, 
chemistry, and physics), social studies, and English 
composition are available.

The tutors guide students through the problem-solving 
process; they do not give out the answers.

A Safe Online Environment
Tutors undergo a criminal background check and a 	
reference check before being hired by Tutor.com. They 
are prohibited from asking for any personal information 
from the student or contacting a student outside the 
online classroom.

Live Homework Help is a completely anonymous 	
program, to protect students’ safety and identity.

Free Demonstrations
Stop by the Reference Desk or the Children’s Room at 
the Nashua Public Library anytime to get a quick 	
demonstration of Live Homework Help.

If you need help with Live Homework Help from home, 
call the library at  (603) 589-4611.

HH_3_07_2_up.pdf


